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STUDENT SATISFACTION SURVEY 

This report presents the findings of Student Satisfaction Survey (SSS) carried out for the academic session 2023-24 at Maharaja Ranjit Singh College of Professional Sciences, Indore, an affiliated college under Devi Ahilya University, Indore. The aim of the survey was to gather responses of the students on satisfaction of various aspects of their academic experience, infrastructural facilities and personal development in the college. The SSS within the framework of the National Assessment and Accreditation Council (NAAC) guidelines allows students to rate their satisfaction on the basis of Strongly Agree, Agree, Neutral and Disagree. It is hoped that the extended analysis of the survey responses will provide actionable insights for the college administration to strengthen its academic and support services, enhance student engagement, and cultivate a more enriching learning environment at Maharaja Ranjit Singh College of Professional Sciences, Indore. The SSS is a demonstration of our commitment to a sensitive environment where student voices are heard and valued. 

633% 

The Student Satisfaction Survey 2023-24 has provided crucial insights into student experiences and can serve as an important bridge between the student body and the administration/faculty and facilitate open communication between the stakeholders. 
The survey was conducted online via Google Form. This method was chosen due to its familiarity, accessibility and ease. In all 14 questions were asked out of which 13 questions were MCQ based while the last question was open ended in which student were asked to give suggestions. The responses were obtained from 256 students from different streams. 
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Around 84% of the total respondents found that classroom are well equipped. The campus is 
spacious providing a peaceful environment for both study and relaxation. 12.5% student are 
neutral, where as 3% students were not satisfied with the facilities. 

MRSC has a green campus with good plantation 
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MRSC provides 2 wheeler parking facility within the campus 
256 responses 

40.6%% 

NGH COLLEG 

Plants and trees creates refreshing environment that makes them easy to focus and relax. 
Maximum students (93% approx) agree that campus is green. They are alsO satisfied with the 
varieties and number of trees in the campus. 
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Out of total 256 respondents 97.6% agrees that college have sufficient area within the campus for 2 wheeler parking where the vehicles are parked safely. A mere 2.4% of the espondents were neutral and not satisfied with the parking facilities. 
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College provides opportunities to students to explore ther talents by celebraling Red Day, Freshers 
meet Youth festval etc. 
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90.7% respondents agree that college takes great pride in maintaining pollution free campus. College also promote eco-friendly practices among students and staff. Few students were neutral and not satisfied. 
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Cultural activities are organised in the ccllege 
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About 95% respondents believe that college life is an exciting and transformative experience, offering numerous opportunities for them to discover and nurture their talents. Various events including cultural activities organized by college provides them perfect platform to 
enhance creativity and teamwork. 
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SINGHCoL LEGE 
About 84% respondents appreciate the efforts of the support staff, which ensures that their classrooms and laboratories are consistently clean and well maintained. 16% respondents answered that their classrooms and laboratories are not well cleaned. 

Laboratories are spacious and there are adequate number of equipments, glasswares and chemicals in the laboratory 
256 responses 
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Maximum respondent (90.6%) answered that they are fortunate to have spacious laboratories equipped with the necessary tools and resources to enhance their learning experience. The ample space in the labs allows them to conduct experiments comfortably. 
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58,6% 
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Strongly Agree 

About 84% respondents believe that industrial visit is a valuable educational experience that enriches their understanding and prepares them for future careers. They answered that industrial and educational tour creates meaningful learning opportunities that extend beyond the classroom. 
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Workshops/ Seminars/ Guest Lectures are regularly organised by the college 256 responses 
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Most respondent (92%) expressed appreciation for the knowledge and insights gained 
through workshops, seminars and guest lectures organised by the college. They felt that they 
achieved learning outcomes expected from these events. 
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College facilitates ample opportunities for participation in sports at various level 
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93% of students were satisfied with the sports facilities and equipments provided by the 
college. Many students appreciate the variety of sports offered by the college and for 
providing them platform to participate in Inter Collegiate and Inter University tournaments. 
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Library is spacious and there are adequate number of books in the library. 
256 responses 

ND 

Disagree 

Strongly Agree 
Agree 

Neutral 

Disagree 

87% respondents expressed satisfaction with the availability of course books, digital books 
and magazines. Many respondents acknowledge that they were able to find essential books 
and resources from college library. 
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The college teachers provide regular guidance and mentoring to needy students 
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SNGH coLEGE Almost 88 % respondents reported that teachers regularly monitor their academic progress 
and guide them. They also noted that faculty support is extended beyond academic guidance, 
contributing positively towards their emotional and social well-being. 
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