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STAKEHOLDERS FEEDBACK REPORT

INTRODUCTION

Maharaja Ranjit Singh College of Professional Sciences, Indore affiliated to Devi
Ahilya University, Indore offers various UG and PG courses like B.Com., B.Sc.,
BBA, BA, BCA, M.Sc., M.Com., Ph. D. Chemistry. 2158 students are studying in
the college in the academic session 2020-2021. The Internal Quality Assurance
Cell (IQAC) of the college has continuously been working on improving the
quality of college facilities for the betterment of students. Therefore, a feedback
form was circulated amongst all the student of the college. The feedback form is
also available on the college website (http://www.mrscindore org/student-

feedback php). This report focuses on the analysis of feedback forms received from
the students.

DATA COLLECTION AND ANALYSIS

An effort was made to receive feedback from all the students who are studying in
the college. For this purpose, a google form was created and sent to students, A
total of 262 responses were received from the student’s community. The analysis
of feedback forms was performed using statistical tools like percentage, pie chart
and bar graphs.
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FEEDBACK ON COLLEGE

The feedback form was circulated amongst all the students from various courses of
the college. Amongst 262 responses received, 94.1% of students strongly feel that
the overall college environment is conductive and good for learning and only 1.9%
students were not happy about the overall college atmosphere. Majority (92.4%) of
the students strongly agree that there is adequate number of classrooms in the

college and the classrooms are well maintained and clean. This means that the

college atmosphere is healthy and students enjoy coming to college and takes

interest in leaming.
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FEEDBACK ON TEACHERS

An effort was made to access the student feedback on teachers of the college. For
this, questions like teacher’s subject knowledge, their teaching method, their

sincerity towards completion of syllabus and their behavior towards students were
asked.

It was observed that 96.5 % of the students strongly agree that the teaching
method adopted by the teachers is good. Maximum students believe that the faculty
members in the college have good subject knowledge and they are cooperative.
Out of 262 responses, 96.5% students responded that the teachers complete the
prescribed syllabus on time. Thus, the college provides well experienced and
polished faculties for the guidance and upliftment of the students.
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FEEDBACK ON LABORATORIES AND LIBRARY

The responses of students regarding the laboratory and library facilities of the
college were recorded from the feedback forms. It was found that 86.7% students
are completely satisfied with the number of laboratories present in the college,
while 13.3% students feel that there should be more laboratories in the college.
Majority of the students were also completely satisfied with the number of
equipments, glasswares and chemicals in the laboratories and they agree that all the

laboratories of the college are well maintained and spacious. The students also
agree that the lab staff is extremely cooperative and helpful.

Similarly feedback on library and library staff was also recorded and analyzed.
More than 80% of the students said that there is ample number of books available
in the library according to their prescribed syllabus and only few students feel that

there should be more number of books in the library. Also, the students were happy
that library staff is kind and cooperative,

Laboratories and library are essential part of an institute and is a requisite for
superior learning and skill development in students. This college provides well
equipped laboratories for practical learning approach and the library is loaded with

reputed books of international and national origin for conceptual learning of the
students.
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FEEDBACK ON COLLEGE FACILITIES

The students’ response on facilities of the college like cleaning of washrooms,
availability of drinking water, organizing of cultural events, educational tours and
guest lectures and presence of sports facilities was recorded. The feedback forms
were analyzed and it was found that more than 80% students were contented
regarding the facilities provided by the college. It was observed that 85.3% of the
students were satisfied with the sports facilities available in the college. The
students are assured that clean drinking water is available throughout the campus
and washrooms are always clean and maintained hygienically. Thus, the college
offers safe and hygienic campus for the students and follows the protocols for
Covid-19 safety measures. Most of the students are happy with the number of
cultural events and educational tours organized by the college. These events help in

providing them platform to show and enhance their extra-curricular skills, hence

helping them in overall grooming and personality development. Besides, students

also witness various expert lectures organized from time to time to develop their

additional knowledge. The students also feel that office staff of the college is
helpful and supportive.
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Observations and Recommendations on Feedback of Students

Following observations and recommendations were noted after carefully analyzing
the feedback forms received from the current students.

1. It was observed that 95% students were happy about the overall college
atmosphere. It was recommended that the campus and classrooms should be
cleaned on regular basis.

2. It was observed that 95% of the students were satisfied by the quality and
teaching of the faculty members of the college. To further enhance the
quality of education, all the teachers were recommended to participate in
faculty development programs for improving their knowledge and skills.

3. All the teaching departments of the college were notified to conduct regular
meetings and discussion for resolving issues raised by the students,

4. The feedback forms indicated that more than 80% of the students were
satisfied with the laboratory and library facility provided by the college. The

laboratory depariments were recommended to purchase new equipments and
chemicals
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TEACHERS FEEDBACK REPORT

——————————————————————

The IQAC committee of the college ensures in uplifting college facilities for the benefit of
students. In order to obtain feedback on the curriculum and college facilitics, a google form was
created and circulated among the faculty members of the college. A total of 34 feedback
responses were obtained on different aspects such as designing of the syllabus, timely coverage
of syllabus in the allotted time, academic environment of the college, adequate facilities for staff
members in the college etc. 82.4% of the teachers agreed that the syllabus is designed in a way to
inculcate scientific temper, democratic, moral, social and spiritual values in the minds of lcarner
and they are able to cover the syllabus in the allotted time. The faculty members also agree that
the curriculum is designed to promote student centric methods, such as experiential learning,
participative leamning and problem solving methodologies for enhancing learning experiences.
All the faculty members were happy and conductive regarding the college administration and
department officials. 94.1% teachers agreed that the college library has adequate and relevant
books of their discipline. All faculty members also agreed that the college provides adequate
funding and support to faculty members for upgrading their skills and qualifications. Majority of
the teachers were positive regarding infrastructural facilities of the college such as staffrooms, I'T
centre, reading rooms etc. The overall analysis of the teachers’ feedback reflects sufficient
availability of teaching-learning facilities in the college.
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ALUMNI FEEDBACK REPORT

Maharaja Ranjit Singh College of Professional Sciences, Indore was established in 1997. Alumni form an
important source of information for development and betterment of the institution. Therefore, feedback
was also collected from alumni of the college. The feedback forms filled by the alumni was analyzed and
it was observed that majority of the passed out students were happy and positive about the college
environment and facilitics provided by the college. The alumni were also satisfied by the behavior and
teaching methods of the faculty members. They feel that there are adequate facilities in college like
sports, cultural activities, and timely organization of guest lectures and educational tours which had
helped them in uplifting their overall personality, Most of the students were positive regarding the
behavior of office and library staff members. Maximum students also feel that they get enough chance to
express their talent in the college and were completely satisfied with the learning environment of the
college. Most of the students passed out from college have successfully achieved their goals and are well
settled in their lives,
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m Mabharaja Ranjit Singh College of Professional
L

e Sciences, Indore, M. P., INDIA
T — (Affiliated to DAVV, Indore and RGPV, Bhopal; websitc: www.mrscindore.ong)

Action Taken Report of the Institute on Stakeholder Feedback

The Internal Quality Assurance Cell (IQAC) of the college has continuously been
working on improving the quality of college facilities for the betterment of
students. Therefore, a feedback form was circulated amongst all the student of the
college. It was observed that 1.9% of the students were not happy regarding the
number of classrooms in the college, on the basis of feedback report obtained from
the students of academic session 2020-2021. Therefore, during the Principal’s
Meeting, the timetable committee was advised to schedule the classes in a manner
so that there is optimum utilization of each room. On basis of other feedback,
principal addressed to all the course coordinators and head of departments to
resolve the issues raised by the stakeholders.
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Maharaja Ranjit Singh College of
Professional Sciences, Indore, M. P., India

(Afliliated to DAVV, Indore and RGPV, Bhopal;website-www.mrscindore.ong)

Minutes of Meeting held on 19" July 2021

meeting for academic year plasming with all the Course Coordinators and Hesd of

Departments which was held on 19th July 2021 at 12:30 PM i Principal's room

Followmng teachers attended the meeting -

S.Na. NAME POST SIGNATURE
1. | Prof (Dr.) Ansad Nighojkar Princigal
~“2 | Prof, (Dr.) Dipuk Sherma Hesd, Depertment of Chemical Sciences

i Prof. (Dr.) Sheets] Bhasin Head, Department of Biosciences

=4 | Prot (Dr.) Pushpendra Dubey Head, Departmaeat of Language & Cocrdinatar of Arts
5, Prof. Mahama Jain Head, Department of Physics A\

F - Coordinator, Competer Sciences and Albed Subjects & J
“/_" Dr. Manoj Joshi Head, Department of Mathematics A
0 <7 | Dr. Mandip Gill Coardinator & Hesd, BRA Program
> ' - Cocedinator, B. Com & M. Com Program & Head of Lo
/8 | Dr. Mitesh Choudhary = s
. Dr. Monics Jam Head, Life Sciences
P L |

\/f( Prof. Praveen Shasma Head, Department of Coenputer Sciences L'L'}//f"
VAL, | Dr. Pradesp Purey Head, Department of Elestronics (]
VA2 | Dr Mkesh Patdar Coandinator, PG Biosciences Courses
~ 13 | Dr. Lal Kumar Chandel Cocedinstor, UG Chemical and Biosciences

M| De Mukesh Gupta Coordissator, PG Chensical and Biosciences etV (MW(

Descussion oa the topics mentioned in the meeting nctice was dane. Principal, Dr Nighojkar delegated following dutses 1o faculty members:-
. Cmooaﬁmsndﬂudotbquunuuminwueudwmﬁmnulﬂaudubuhudtirwl'nuhmdhnﬁw

with mterdisciplisary subpects.,

Teachers shall prepare leaching plans and keep thetr daily dairies updsted.

Teachers to be vigilant in the campus 1o check any objectionable bebaviour of students.

Prepamtion of list of requirements for the current year and call for quotations.

Declaration of list of Mentors and mentees.

Remand students for timely submission of fees.

Timetable committee i3 advised 1o schediude the classes in a manmes 5o that there is optimum wilization of each room

AnMh.dvindtolookhtommmmmem.MmmMmmm)

updsie regarding syllabus and exam pattem suggested in NEP,

The target for IQA submission was tentatively decided &s 30 March. It is understood that 45 days after QA approval will be

avsilable for SSR subméssion,

Teatative schedale for CCE and Intermal Exeminsticns has 10 be prepared and submitied.

All faculty members should be pronoted 0 use ICT tools during lecturos.

Actions taken a3 por the feedhack of stakeholders.

Effective implementstion of strategic plan.

D

Prof. (Dr.) Anand Nighojkar
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